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This study presents measures to improve the qualifications of individuals 
engaged in the health and social welfare service industry and seeks to derive 
new qualifications for the industry. These two ends are to be brought about by 
conducting an in-depth analysis of the state of qualifications in the health and 
social welfare service industry. In order to achieve this goal, we examined such 
matters as the distinctive features and scope of the service industry, the state of 
vocations and qualifications within the health and social welfare service 
industry, the state of vocations and qualifications within the health and social 
welfare service industries of foreign countries, the development of new demands 
pertaining to qualifications, and schemes for the improvement of qualifications. 
More specifically, the study delved into the state of qualifications within the 
industry, the use of qualifications and related laws, as well as the current status, 
cases, and issues involving areas where private qualifications are prohibited.  As 
far as the development of new demands for qualifications in the health and 
social welfare service industry is concerned, the study introduced standards for 
new qualification items (① need for the service, ② job specialty, ③ need to 
recognize capability, ④job potential) and, based on these standards, developed 
newly required qualifications. The research methodology employed in this study 
included documentary analysis and research, the formation of a council of 
experts, surveys, and interviews. 
In terms of policy suggestions, the study identified a clear need to deregulate 
those areas where private qualification is prohibited, to form a qualification 
disputes mediation committee, and to bring about a more qualitative 
management of the private qualification market and a thorough examination of 
the development of qualifications. 
